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INFORM! DECIDE! CONSENT!
I DO CARE!

The Office of the Provincial Advocate for Children and Youth (OPACY) 
has received many complaints about health rights issues from young 
people who are living in residential settings and are connected to the 
 mental health, youth justice, and child welfare systems.  Young  
people told OPACY that their health decisions were generally made 
by adults and felt that they were not taken seriously. 

Some young people said they...

     ...were forced into treatment. 
     ...couldn’t get the treatment they wanted.
     ...had their personal information disclosed.
     ...were on too much medication.
     ...had little or no information about their health and treatment.

We are connecting with young people across the province to ask 
about your experiences with health and treatment decisions, to 
compare your experiences with your health rights, and to identify 
issues in the care system.



SO WHAT EXACTLY 
ARE YOUR 

 HEALTH           RIGHTS?
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CONSENT means that you give somebody 
permission to do something.

Consent is not a form – It is a full and ongoing 
conversation.

The doctor has to explain everything about the 
treatment and tell you about other options.

The doctor has to explain in a way that you can 
understand.

Nobody is allowed to force or trick you into giving 
permission for a treatment.

INFORMED
CONSENT
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There is no age of consent.

If you can understand the treatment information 
and what might happen if you take or don’t take 
the treatment, you can make your own decision.

You can change your mind about your decisions.

There should be no discrimination.

If your doctor thinks you can’t make a decision 
but you think you can, you can complain to the 
CONSENT AND CAPACITY BOARD.

MAKING
DECISIONS
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Only a HEALTH CARE PROFESSIONAL can decide 
that you are not able to understand and make a decision.

They can decide this only if you can’t understand the 
treatment information and what might happen if you take 
or don’t take it.

If you can’t make the decision, a SUBSTITUTE DECISION 
MAKER will give permission for your treatment instead. 
(usually parents or guardian).

If you are over 16, a Substitute Decision Maker must follow 
your wishes that were said when you were able to make 
your own decisions.

If a Substitute Decision Maker does not know your wishes 
about the treatment or you were under 16 when you said it, 
they should think about your values and beliefs, other 
wishes, and what is good and bad from YOUR point of view!

If you want another person to be your Substitute Decision  
Maker, you can ask the Consent and Capacity Board.

CAN’T MAKE
DECISIONS?
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Only two places can lock you in for mental health 
reasons: some Children’s Residences* and Hospitals.

You should know why you are locked in.

You have the right to get advice about your rights.

You have the right to dispute it, if you don’t agree 
with being locked in.  An outside organization will 
take another look at why you are locked in.

Outside of these two settings, there should be no 
locking, barricading, or blocking!

Just because you are locked in does not mean you 
receive treatment.  You or your Substitute Decision 
Maker still gets to decide about treatment!

LOCKED IN
FOR MENTAL HEALTH REASONS

* The only Children’s Residences that can lock you in for mental health reasons are:
Youthdale in Toronto
Roberts Smart in Ottawa
Syl Apps in Oakville

Only in their emergency secure treatment 
and/or court-ordered secure treatment



GOT SOMETHING TO SAY?
JOIN THE CONVERSATION!

/idocareproject

@projectIDC

idocareproject.wordpress.com
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CHEYANNE RATNAM
Engagement Lead

EUAN HWANG
Education Lead

AMANDA HOTRUM
Child and Youth Advocate (Project Lead)

Colleen Gray
Child and Youth Advocate
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GLOSSARY
The Consent and Capacity Board (CCB) is an independent tribunal (like a court) in Ontario that has the authority to hold 
hearings to take another look at whether a person is able to consent to or refuse treatment, issues about substitute decision making, and 
whether a person should be held in a psychiatric unit in a hospital.

A Health Care Professional who can decide whether you are able to make your own health decisions must be a member of a 
College under the Regulated Health Professions Act and includes physicians, surgeons, nurses, and psychologists. Social workers, child and 
youth workers, and foster parents are not included and can NOT decide whether you are able to make your own health decisions.

A Substitute Decision Maker is someone who can give or refuse consent for treatment on behalf of a person who has been  
found unable to understand the treatment information and what might happen if they take or don’t take the treatment.

Treatment means anything that is done for any of these reasons:

Therapeutic – to make you better when you are already sick or injured (examples:  medications, operations, casts)
Preventive – to keep you from getting sick (example:  flu shot)
Palliative – to keep you comfortable if you are dying (examples:  pain medication, feeding tube)
Diagnostic – to understand the illness or injury (examples: x rays, blood tests)
Cosmetic – to change your looks (examples:  braces on teeth, operation to straighten your nose, when these are done to improve looks  
rather than because they are not working properly)

Treatment can include a course of treatment, plan of treatment, or a community treatment plan.  Treatment does not include an assessment 
to see if you can make your own health decisions or an exam to see your general health condition (example: annual medical check up).
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