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GLOSSARY
The Consent and Capacity Board (CCB) is an independent tribunal (like a court) in Ontario that has the authority to hold 
hearings to take another look at whether a person is able to consent to or refuse treatment, issues about substitute decision making, and 
whether a person should be held in a psychiatric unit in a hospital.

A Health Care Professional who can decide whether you are able to make your own health decisions must be a member of a 
College under the Regulated Health Professions Act and includes physicians, surgeons, nurses, and psychologists. Social workers, child and 
youth workers, and foster parents are not included and can NOT decide whether you are able to make your own health decisions.

A Substitute Decision Maker is someone who can give or refuse consent for treatment on behalf of a person who has been  
found unable to understand the treatment information and what might happen if they take or don’t take the treatment.

Treatment means anything that is done for any of these reasons:

Therapeutic – to make you better when you are already sick or injured (examples:  medications, operations, casts)
Preventive – to keep you from getting sick (example:  flu shot)
Palliative – to keep you comfortable if you are dying (examples:  pain medication, feeding tube)
Diagnostic – to understand the illness or injury (examples: x rays, blood tests)
Cosmetic – to change your looks (examples:  braces on teeth, operation to straighten your nose, when these are done to improve looks  
rather than because they are not working properly)

Treatment can include a course of treatment, plan of treatment, or a community treatment plan.  Treatment does not include an assessment 
to see if you can make your own health decisions or an exam to see your general health condition (example: annual medical check up).


