
 When you call the Consent and Capacity Board (CCB), they need to know why you are calling  
            so they can send you the right type of application. You can ask someone to help you fill in the  
         application if you would like. Once the CCB receives your application, the CCB must schedule a  
    hearing within seven days unless all of the people involved agree to making the hearing later.

Three reasons for contacting the CCB:

You do not have to give information about your health or your treatment when you call the CCB. They do need to 
know how to get the correct form to you.

Address, fax number, or e-mail address where you would like the CCB to send your form

Will the form come directly to you or to another person? Name of the person receiving the form 

If you want, you can ask someone you trust to call the CCB and get the right form for you to begin the 
process. You still have to sign the form yourself.

Name of person contacting the CCB for me

Who could help me if I have any problems explaining why I am calling and what I want?  

It is important to contact the CCB as soon as you can. When phoning the CCB, you just have to give one of the 
three reasons for your call.

The CCB’s phone number is 1-866-777-7391 and fax number is 1-866-777-7273. These numbers are free to call 
from anywhere in Ontario.

You can get information sheets, application forms, and more information about the CCB by contacting the CCB by 
telephone or go on the CCB website at http://www.ccboard.on.ca/

1. I am being locked in a hospital for mental health reasons and I don’t agree with being locked in 
    (you can ask your Rights Advisor to help you with this one)   See page 42.

2. My doctor (or other medical professional) has said that I am not able to make my own health 
    decision and I disagree

3. I want a different person to be my Substitute Decision Maker (I must be at least 16 years old)
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